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What this
session
will cover

[IGetting set up

Welcome Week

CYour program requirements
[IGetting around Sydney
JYour Academic Handbook
‘Policies and Procedures
IComplaints and appeals

JAcademic support

Health and wellbeing services
Safety and security

[ISocial activities

CFurther requirements for
International students







Things you should have
completed by now

Activate your UTS  Upload your Login to Update your Enrol in your
email account student photo Canvas and contact details  classes and select
to CaptureMe download the your elective
app on your subjects

phone



How to access your
books and materials

|| @ All program materials are available

in CANVAS

1 2

Loginto eStudentto Access CANVAS for all study
view your timetable materials



Welcome Week

Get your schedule

Welcome Week

Want to know what your
Welcome Week looks like?

Know what’s reqUired and what Get your schedule here!
to expect from your program Open

Presentations by your Team-building activities Introductionto the Loginto CANVAS to Remember Download
program managers aims and objectives view your Welcome RingCentral and
and teachers of all your subjects Week Schedule Microsoft Office so

you are setforweek 1
class commencement


https://studentcomms.createsend1.com/t/j-l-qitcid-l-h/
https://studentcomms.createsend1.com/t/j-l-qitcid-l-k/
https://canvas.insearch.edu.au/

your
requirements



Student ID Card

Have you uploaded
your photo?

Not only will the photo upload be to
create your Student ID card, but it
will be used by teachers to identify
you for attendance and provide
access to facilities.

V4




= \We need to
always know

your current address, phone
number and personal email
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contact with you in o) your student visa

é}ﬁ It helps us getin 0 It's a condition of
- an emergency
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How to update
your detalls

Under 18 years old:

Contact the Student Welfare Team we can
update your contact details on your behalf.

Over 18 years old:
Login to eStudent




You must attend
every class

All students must have 80% minimum attendance.

International students: this is a requirement of your
student visa.

Good Better understanding Better academic
attendance of the coursework results

Always aim to be early, so you’re always on time!



What to do
when you're sick
and miss a class

Q

1.

See a doctor and get
a medical certificate

Scan or take a photo
of your medical
certificate and send
it to:
StudentCentre@utsc
ollege.edu.au

We cannot accept
certificates from a
dentist, Chinese
herbalist, a friend or
medical certificates
purchased online




Getting around

Sydney
Public transport

Trains, buses, ferries @ . Taxis and Uber

Can get very busy in morning ’ mp;éﬁﬁmﬁe?gd

and afternoon | you need to go, but
Visit transportnsw.info to more expensive

plan your trip

Or download the Tripview app
- - it displays Sydney public

and light rail

transport timetable data on
your phone. It features a

summary view showing your
next services



How to pay for
public transport —

domestic students

Concession Opal

How to apply?
1. Logonto eStudent to provide consent Opol |
2. Apply for the concession card

(pictured above) via transport NSW

website:
https://apps.transport.nsw.gov.au/cec

Always carry your student card when using
your OPAL concession card

Contactless credit,
debit mobile device

p—


https://apps.transport.nsw.gov.au/cec/

Different ways to pay
for your travel on
public transport —

International students

Opal ADULT card
(International students)

Contactless credit, debit
mobile device




Your academic handbook — will help
you get organised

Key dates Facilities and Campus map Information for Program
services students information

Who works at Managing your Free legal Frequently asked Policies and
UTS College studies service guestions procedures
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e Your academic

e handbook is

avallable

online

Visit the website for information on:
Academic N) Policies and procedures
& English @ Key Dates IEI ;
Handbook N .

©es ks . _"l.u-

vy . Publications '“r‘ﬁt

utscollege.edu.au/about/publications



Policies and procedures

Some important policies you should be
familiar with are the:

@
S

Assessment Policy

Attendance Policy

Academic Program Progress Policy

Academic Integrity Policy

Education Access and Inclusion Policy

Homestay, Residential Accommodation
and Welfare Policy

Visit our website to view
all of our policies and procedures:
utscollege.edu.au/about/publications



Complaints

and appeals




What to do

If something
goes wrong

OD Email complaint@utscollege.edu.au
M If you:

« Have a complaint

« Want to appeal a decision

« Feel that something is unfair or did not meet
your expectations

* Feel UTS College has not met its obligations




Internal &
external

Internal Channel
Complaints and appeals are first sent to
the INTERNAL (UTS College) channel.

External Channel

When responding to your complaint or
appeal UTS College will provide you with
the contact details of an independent
EXTERNAL complaints body in case you
are dissatisfied with the UTS College
response.



Support

L
:




i Centre

The hub of student support, with an
answer to almost every question you have

* Information about your program
Q * Fee payments

« Updating address and contact details
« Studentcards

« Submit medical certificates when sick
« Confirmation of Enrolment requests

« Study Success Advisers

Welfare and Accommodation team
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" Student
' Centre

Book a phone
Appointment

Business hours 9am—-5pm

Available Monday — Friday

Phone (+612) 9218 8666

Mobile (+61)414 510999

Email: StudentCentre@utscollege.edu.au

! Ground floor of the
% Blue Building
187 Thomas Street, Haymarket

Monday — Friday
10am -4pm AEDT

Or visit
https://gflow.insearch.edu.au/OASIS/Home/AppointmentMenu



mailto:StudentCentre@insearch.edu.au
https://qflow.insearch.edu.au/OASIS/Home/AppointmentMenu

Study Success
Advisers

* Any problems affecting your studies,
such as stress, time management or
personal issues

* Your attendance and progress
* Your elective subject choices

» Questions about your program




Study Success
Advisers

Contact:

UTS Foundation Studies Students :

For additional support

| Makean appointment
AdvisersFoundation@utscollege.edu.au

Diploma Students :

AdvisersDiploma@utscollege.edu.au ‘

/a-»
)A



mailto:AdvisersFoundation@insearch.edu.au
mailto:AdvisersDiploma@insearch.edu.au

Health and
wellbeing
services



Welfare
Team

We offer support and advice on a wide range of
services to help the wellbeing of students.

Located within the
Student Centre -
Blue Building

Phone: (+612) 92188614
(+61 2) 9218 4911 (24 hour welfare emergency)

For accommodation services

Monday - Friday

Email: accommodation@utscollege.edu.au

Open 10am - 4pm

For welfare matters:
Email: welfare @utscollege.edu.au



mailto:accommodation@Insearch.edu.au
mailto:Welfare@inseach.edu.au

UTS
Health Services

Located in the UTS Tower ~ Medicare and Medibank
Monday — Thursday ' bulk billing available

8:30am — 6pm
Fridays To arrange an appointment
8:30am — 5pm call (+61 2) 9514 1177



UTS

Counselling
services

Can help with:

« Adjusting to studying and life in
Australia

* Loneliness or depression NN A\ = Located in the UTS Tower

« Anxiety N6\ W Monday - Wednesday
8:30am - 8:30pm

Thursday

8:30am - 8:00pm

Friday

9am - 5pm AEST

To make an online appointment:
Phone: (+61 2) 9218 8614

Email: welfare@utscollege.edu.au


mailto:Welfare@inseach.edu.au

UTS Legal Service:
UTS Tower,

15 Broadway, ULTIMO,
Haymarket 2007

If you need Trsaoye o
L eg al ad VI C e E Su?c}ezr?tlgeSglaAIfsif\ige@uts.edu.au
Or assistance

@ utsstudentsassociation.org.au

W2

Redfern Legal Centre
73 Pitt Street, Redfern
Sydney, Australia 2016

Monday - Thursday 9am-1pm / 2pm-6pm
Fridays 11am — 8pm

% (+61 2) 9698 7277
= info@rlc.org.au
@ www.rlc.org.au
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Safety and
securi




Security staff
In each campus
building

Can help with safety
@ concerns, first aid, lost

property and emergencies

@ ‘]




Call triple
zero (000)

INn emergencies

@ If you ever urgently

need the police,
fire & rescue or an
ambulance dial

000
° A




Evacuation
training

{ll'll\ Follow instructions
«—— from your teacher




No smoking
anywhere

In our campus
buildings

This includes hallways,
stairwells, toilets and near
doorways

@ No smoking for anyone under
18 years of age. It's Australian

Law and fines apply



Sexual Assault and
Harassment

UTS College does not tolerate any form of sexual
assault, indecent assault or sexual harassment and if

you experience this at anytime: Other Contacts
NSW Rape Crisis Centre: 1800 424 017 UTS College Welfare Team
Phone: (+612) 92184911
Police: 000 (24 hour welfare emergency)

National Sexual Assault, Domestic Family Violence Email: welfare@utscollege.edu.au

Counselling Service

1800 RESPECT (1800 737 732)



Cyber scams
and telephone
fraud

If you are ever contact by
mobile (text or call), email
or social media and
asked for money:

DO NOT: DO: .
* Respond * Report it to our ITDS Service Desk (+61 2) 9218 7000
» Click any links, or « Contact the Welfare team on (+61 2) 9218 8614 or email
e Share any persona| Welfare@UtSCO”eqe.edU.aU
information « Alternatively speak to your teacher or Study Success Adviser

— pmm—



mailto:welfare@Insearch.edu.au

activities




On campus
Welcome Week Fair Gam eS
Friday 5 March with the Student Activities Club 4
12- 3pm | 1.5 hogrs of I.ive i <y
X online games including, speed
: friending, guess where in am? Trivia
Join a club,

Speak to our student representative and more

Participate in some fun social activities.
Join a campus tour.

Lucky door prizes and more!

Bookings is essential
Go to canvas for more information



Drink
responsibly

R Purchase and
Consumption of alcohol is

only legal if you are over . ﬁ p_—
18 years of age AN A S
y g ‘ i




Information for
International students

1 Overseas Student Health Insurance
1 Working while studying
1 Staying safe on our roads
\ 1 Study expectations for international
students




Overseas
Student Health
Insurance
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International ‘
students

and work

7\ Allinternational =¢ But you can’t work

?Fa students have more than 40

the right to work hours per fortnight

@
\ N
e —




| ofe 4, Keep study
Working 7 as your
while focus.
studvin Not your
ying N4 e part-time job.
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Know your
work rights

All students — domestic and international have the
same work rights as everyone else in Australia

Visit fairwork.gov.au for information on:

 What you should be paid

 Employee entitlements

* Holiday leave

How to get help if there is a problem with work



Staying safe

on our roads

You must have a valid

driver’s licence to drive a car

or motorbike.

Visit service.nsw.gov.au
for more information




Your study expectations

Please refer to our Academic
Handbook utscollege.edu.au/about/publications

@
S

Assessment Policy

Attendance Policy

Academic Program Progress Policy

Academic Integrity Policy

Education Access and Inclusion Policy

Homestay, Residential Accommodation
and Welfare Policy

Visit our website to view
all of our policies and procedures:
utscollege.edu.au/about/publications



Overseas
Student Health
Insurance

Ben from
Medibank







You’ve
completed the

Registrar’s session!




