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Submit electronic Commonwealth Assistance Form (eCAF) 

 
 

Only submit an eCAF if you are eligible to apply for FEE-HELP and wish to use the FEE-HELP loan scheme. 
 
 

1. Log into the eStudent portal by clicking: https://estudent.insearch.edu.au  

Enter your UTS College Student ID and the new password you created. 

 

 

2. You will need to make a declaration by clicking OK on the Student Declaration 

 

 

 

* We have changed our name from UTS Insearch to UTS College to more accurately reflect what we do, offering Pathways to 
UTS. Our corporate entity will remain Insearch Limited so while we transition our name to UTS College Throughout 2021, 

both names may appear. See https://utscollege.edu.au/au/about/faqs for further information. 

 

https://estudent.insearch.edu.au/
https://utscollege.edu.au/au/about/faqs
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3. Click the “Commonwealth Assistance” tab on the tool bar 

 
 

 

4. Your course details will appear on the following screen. Click Add New 

 

 

5. Select Complete Form 

Request for a FEE-HELP (Non-University) Loan form is the only form available. This is your eCAF. 

 

 

 
 
 

6. The following screen will appear: 
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7. Complete Section A 

• Your name is pre-populated. Please only edit if incorrect. 

It must match the name you used when first applying to UTS College AND the one you used 

to apply for a Tax File Number (TFN). 

• Enter your date of birth and gender. 

It must match the date of birth you provided when you first applied to UTS College. 

• Your address will be pre-populated and cannot be changed. 
 
 

8. Section B will be pre-populated and cannot be edited 
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9.  Complete Sections C and D to provide your Tax File Number (TFN) or upload a copy of your TFN 

Application Summary and Australia Post receipt. 
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10. Complete Section E by ticking the boxes to confirm your declaration.  
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11. Read the Notes for important information you need to know about completing this form and 
your FEE-HELP Loan. 
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12. Click the ‘Submit’ button. 
 

A Submit Form Confirmation screen will appear. After submitting your eCAF, you can view and print a 
copy for your records. 

 

 
 

 
After you have submitted your eCAF on eStudent, UTS College will: 
 
1. Assess your FEE-HELP application. 
2. Confirm you have adequate FEE-HELP balance to cover the cost of the course you have accepted. 
3. Issue you with Orientation and Academic Preparation Week information. 

 


